





1% information contained in this Request for Proposal ‘(“R.FP”) Document or subséquently provxdedto
Bidder, whether verbally or in documentary form by or on behalf of the Nagar Nigam Dehradun, Government
of Uttarakhand (“Government Representatives™) or any of their employees or advisors or Uttarakhand Urban
Development Directorate is provided to the Bidder on the terms and conditions set out in this RFP Document
and any other terms and conditions subject to which such information is provided. e R

This RFP Document is not an agreement and is not an offer or invitation by the Government Representatives
to any party other than the Applicants who are qualified to submit the Proposal (Bidders). The purpose of
this RFP Document is to provide the Bidder with information to assist the formulation of their proposals.
This RFP Document does not purport to contain all the information each Bidder may require. This RFP
‘Document may not be appropriate for all persons, and it is not possible for the Government Representatives,
their employees or advisors or Urban Development Directorate to consider the investment objectives,
~ financial situation and particular needs of each party who reads or uses this RFP Document. Each Bidder
should conduct its own investigations and analysis and should check the accuracy, reliability and

completeness of the information in this RFP Document and where necessary obtain independent advice from
appropriate sources.

The Government Representatives, their employees, advisors make no representation or warranty and shall
incur no liability under any law, statute, rules or regulations as to the accuracy, reliability or completeness of
the RFP Document. Some information and details are being given as per the already partially executed project
by the previous concessionaire. Due diligence should be applied in examining the existing equipments,
vehicles, bins, infrastructure etc fully or partially executed in the project. The Government Representatives

may in their absolute discretion, but without being under any obligation to do so, update, amend or
supplement the information in this RFP Document.
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NAGAR NIGAM DEHRADUN (NND)
1 Patel Road Dehradun (Uttarakhand) — 248001

Telephone — 0135 - 2714074 T eom
Website - www.nagarnigamdehradun.com E-mail - nagarnigam.ddn@gmat!{.co

RFP. No: o v o el dits Date....c.cconceeemormecres st

A . nder
Subject: RFP for Selection of Agency for conducting IEC/BCC activities in 50 wards u
NCAP/SBM in Dehradun.

Tender Schedule

Date of downloading tender document from 2:00 PM on 28.07.2023
Pre-proposal meeting at 11:00 AM on 04.08.2023
Last date for seeking clarification, if any up to 02:00 PM on 03.08.2023

Start date and time for uploading of proposal on
e-Procurements platform

Last date and time for uploading of proposals

(both Technical and Financial) in e- | up to 2:00 PM on 12.08.2023
Procurements platform

Time and date of opening of Technical proposal at 3:00 PM on 12.08.2023

from 2:00 PM on 07.08.2023

Time and date of opening of Financial proposal To be intimated later
Place of Opening of proposals and Address for | Nagar Nigam Dehradun (NND)
communication 1, Patel Road, Dehradun (Uttarakhand) —
248001
1. Instruction to Bidders (ITB)

1. NND invites Request for Proposals (RFP) through e-procurement portal for Selection of Agency for
conducting IEC/BCC Activities in 50 wards under NCAP/SBM in Dehradun as per details given
in this document as per Uttarakhand Procurement Rules - 2017 and subsequent revisions.

2. Background of the project — Nagar Nigam Dehradun (hereinafter referred to as “NND” or ‘“the
Authority”), is capital city and biggest ULB of Uttarakhand which attract tourist in huge numbers.
The existing population of the NND is approx. 15 Lacs having 100 municipal wards spread in

approximately 200 sq. km. NND delivers waste management and sanitation services in its
jurisdiction.

ULBs face various new and second-generation issues related with health, sanitation,
pollution, waste management which must be addressed in a time bound manner. Despite many efforts
on the part of the government, desired output is still not achieved. One of the main reasons is lack of
knowledge as well as awareness of scientific and environmentally sound waste mana
and techniques. Hence NND plans an effective campaign to educate and
environment friendly measures,
behavioural change.

gement systems

. ! pPopularize various
create enabling environment to bring about an attitudinal and

NND is looking for an agency for a period of one year that will not only help in ensuri
effective compliances with respect to the above-mentioned rules/ acts/ notifications but rllng
contribute in building the city image as Green and Swachh (Hygiene) City, through rigorous E:’S'O,
stakeholder consultation, undertaking IEC activities and various capacity b Benis

i TP uilding exercise i
other supporting activities related to Waste Management, Sanitation and Health s besides
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x)

xi)

xii)

xiii)

Pre-Qualification criteria.
Should be a legal entity/firm/NGO/Voluntary Organisation as per Companies Act

2013/Societies Registration Act 1860 or any other relevant act as per Indian Law (Copy of

Incorporation/Registration Certificate need to be attached)

JV’s and Consortiums are not eligible
Should have submitted Tender Fee, Rs. 5000 + 18% GST = Rs 5900/- (Rs. Five Thousand

Nine Hundred only) (Demand Draft needed)
Should have submitted Earnest Money Deposit Rs. 02 Lakh (Two Lakhs only) (Demand

Draft/ FDR or Bank Guarantee needed)
Should have GST registration. (Copy need to be attached), copy of GST Challan of last

Financial Year (F.Y.) 2022-2023 month wise need to be submitted
Should have ISO 9001:2015 Certification. (Copy need to be attached)

Should have PAN no. (copy need to be attached)
Self-attested copy of Certificate of registration in the Employee Provident Fund and ESIC

Organizations; copy of EPF-ECR sheets and ESIC Challan of last three Financial Years
(F.Y.) 2020-21, 2021-22, 2022-23 of March month need to be submitted

The Service Provider should not have been blacklisted as on the last date of proposal
submission by any Ministry / Department / undertaking of Government of India or any State

or Union Territory Administration/Autonomous body or Corporation. The bidder shall
100/- stamp paper duly attested by Notary Public/Oath

submit an affidavit on Rs.
Commissioner in support of the same as per Annexure - 11
Self-Attested copy of the Income Tax return (ITR) filed by the Service Provider for the last
three years (Assessment Year 2020-21, 2021-22, and 2022-23) in the Income Tax
Departments need to be submitted

Should have achieved an Average Annual Turnover during F.Y. (2019-20, 2020-21, and
2021-22) of not less than Rs. 02 crores (Two Crores) along with the reports on financial
standing of the bidder such as profit and loss statements, balance sheets, Net Positive worth
and auditor’s report for F.Y. (2019-20, 2020-21, and 2021-22), banker’s certificate, etc.

A Power of Attorney for signing of proposal needs to be furnished in favour of the

Authorized Signatory as per format provided in Annexure — 9
Affidavits as per Annexure — 3, 8 and 12

6. Qualification criteria: The evaluation of Proposals satisfying minimum eligibility conditions as

follows:

Specific experience of the Bidder firm relevant to the assignment/ job

ificati Al
above shall be done. The Criteria, sub-criteriaand point system for detailed evaluation shall be as

50 Marks

in Municipal Corporation having min. 10 Lac Population;
Awareness activities (IEC)/ related to Swachh Bharat Mission (SBM)
(Bidder should enclose /satisfactory ongoing/ satisfactory completion 25 Marks
| certificate or work orders issued from Municipal Corporation) '
lEqual to 4 or more such satisfactory ongoing/completed projects ' 25
15k

- [Equal to 3 to 4 satisfactory ongoing/completed projects

Ei‘qua] tolto2 satisfactory ongoing/completed projects
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14.

15:

16.

r larifications:

Bidders requiring any clarification on the tender document may upload the queries on website:
www.uktenders.gov.in or through e-mail (with subject- query processing plant REP) to Health

Section at nagarnigamddn.health@gmail.com prior to the time and date given in the Tender
Schedule (Page — 3).

Amendment of Proposal:

(i) Atany time prior to the proposal due date, NND may, for any reason, whether at its own initiative
or in response to clarifications requested by a Service Provider, modify the proposal through
Addendum / Corrigendum which will be posted on the website: www.uktenders.gov.in only.

(ii) In order to afford Bidders reasonable time to take an Addendum into account, or for any other
reason, NND may, at its own discretion, extend the proposal due date.

Validity of Proposal:
(i) The proposal shall be valid for not less than 120 (One hundred twenty) days from the last date

for proposal submission (but excluding the day of proposal submission). Proposals of lesser
validity shall be summarily rejected as non-responsive.

(ii) Prior to expiry of the original Proposal Validity Period, NND may request that the Bidders to
extend the period of validity for a specified additional period. A Bidders may refuse the request
without forfeiting its Earnest Money. The proposal of any Bidders refusing to extend the Earnest
Money shall be returned and shall not be included in the further proposal process. A Bidders
agreeing to the request of extending the Earnest Money will not be allowed to modify its proposal
but would be required to extend the validity of its Earnest Money for the period of extension.

Pre-Proposal Meeting:

(i) To clarify and discuss issues with respect to the work and the proposal, a pre-Proposal meeting
will be held on the date, time and place indicated in the Tender Schedule given on Page no. 3 of
this document. Attendance of the bidders at the Pre-Proposal meeting is not mandatory. But it

is highly recommended to attend for understanding the provisions of RFP and Selection

process.

(ii) During Pre-Proposal conference, the Bidders will be free to seek clarifications and make
suggestions for consideration of NND. NND shall endeavour to provide clarifications and such
further information as it may, in its sole discretion, consider appropriate for facilitating a fair,
transparent, and competitive bidding process.

(iii) If there is any request, NND may permit participation through VC also. Link will be shared on

request.
Bidders may note that NND will not entertain any deviations to the proposal at the time of submission

of the proposal or thereafter. The proposal to be submitted by the Bidders will be unconditional andiss

unqualified and the Bidders would be deemed to have accepted the terms and conditions of the
proposal with all its contents including the Contract. Any conditional proposal shall be regarded as 7' 2

non-responsive and shall be rejected.

17. No interpretation, revision, or other communication from NND regarding this solicitation is valid

18.

- i)  Bidders would provide all the information as per this proposal and in the specified forma

~iii) Covering Letter as per format given in Annexure — 2

unless posted on website: www.uktenders.gov.in.
Format and Submission of Proposal:

- NND reserves the right to reject any proposal that is not in the specified formats.
ii) The proposal should be submitted in two folders as provided in the e-portal —

Financial Proposals.

e







(1)

(ii)

(iii)

. Clarifications:

To assist in the process of evaluation of proposals, NND may, at its sole discretion, ask any
Bidder for clarification including additional information and documents. In case of any
additional documents, same can be accepted only if they are of historical nature i.e., either the
documents or facts in the documents should have existed prior to be proposal submission time
and same could be verified independently. However, no change in the substance of the proposal
would be permitted by way of such clarifications. The request for clarification and the response
shall be in writing or e-mail or by facsimile

NND reserves the right to independently verify by a team of Officers of NND, the facts and
figures provided in the documents submitted by the Service Providers; in addition to right to
disqualify, reject and/ or accept any and all submissions or other information and/ or evidence
submitted by or on behalf of any Service Provider

Bidders shall fill up the required information as per the prescribed proposal forms. If any Bidder
does not fill up the information properly, NND has a right to reject such proposals

25. Proposal Evaluation:

()
(ii)

To assist in the examination, evaluation, and comparison of proposals, NND may utilize the
services of consultant/s or advisor/s

Evaluation of Proposals will be done in two stages — first the Technical Proposal i.e., the bidders,
who meet pre-qualification criteria given above and who score not less than 70% of the
qualification criteria test shall be considered as technically responsive:

Thereafter, only their financial proposals shall be opened

(iii)

(iv)

)
(vi)

(vii)

(viii) Any conditional bid would be rejected

26. NND’s Right to Accept or Reject Proposal:

()

(")

The Bidder who has submitted the lowest evaluated responsive proposal shall be deemed to be
the preferred service provider. In case more than one Bidders has quoted same fee, the Bidder
having higher score in qualification criteria will be declared as successful bidder. Further, if
more than one bidder has scored same marks in the qualification criteria then the Bidder
having the highest Annual average turnover of F.Y. (2019-20, 2020-21, 2021-22) will be
declared as successful bidder

If, due to any reason, the L1 bidder is unable to provide the services to NND, then if the L2
bidder agrees, 1.2 bidder will be awarded the contract at same values as quoted by the L1 bidder
Proposal submitted with an adjustable price will be treated as non-responsive and rejected AL
With regard to Pre-qualification criteria and qualification criteria; and bidders’ responsweness, i
the interpretation and decision of the Technical Evaluation Committee shall be ﬁnal a.nd bmdmg :
on all bidders . :

The Financial Bids of technically qualified Bidders will be opened on the prescnbed date in the ;
presence of Bidders’ representatives

matters related to the Proposals under consideration by any means

NND reserves the right to accept or reject any or all the proposals w1thout

or a.nnulment
NND reserves the nght to reject any proposal including that of the



t
;r::t):c:mz & material misrepresentation is made or uncovered: If a fraud or fraudulent
adopted by any Bidder is established, the Bidder may be blacklisted and /or

?:‘S;Og';:te legal proceedings may be initiated against such Bidder as per the prevailing

(b) the Bidder does not respond promptly and thoroughly to requests for supplemental
information required for the evaluation of the proposal
(a) take any such measure as may be deemed fit in the sole discretion of NND, including
annulment of the bidding process
27. Negotiation:
Ordinarily no negotiation shall be done. However, where price negotiation is necessary in the opinion
Oof NND same shall be resorted to with the preferred Service Provider
28. Notifications:
(1) Upon acceptance of the Financial Proposal of the Preferred Bidder with or without negotiations,
NND shall declare the preferred Bidder as the successful Service Provider
(i) NND will notify the Successful Bidder by facsimile or e-mail and by a letter (Speed Post /
Registered Post) that its proposal has been accepted
29. Acceptance of Notification of Award (NOA):
Within three (3) days from the date of issue of the NOA, the Successful Bidder shall confirm their
acceptance of the NOA.
30. Execution of Contract:
(i) The Successful Bidder shall execute the Contract within one (1) week of the issue of NOA or
such time as approved by NND.
(ii) NND will promptly notify other Bidders that their proposals have been unsuccessful, and their
Earnest Money will be returned as promptly as possible in any case not later than 30 (thirty) days
from the date of announcement of the Successful Service Provider

31. Performance Security:
(i) Before signing of the Contract, the preferred bidder shall furnish Performance Security for an

amount equal to 5% of contract value including GST by way of an irrevocable and unconditional
Bank Guarantee (Annexure 4) issued by a scheduled bank located in India in favour of Na'gar"
Nigam, Dehradun with validity for 60 (sixty) days beyond the performance of the Contract' ;
(ii) The Performance security shall be forfeited and en-cashed in the following cases: Al

(a) If the Consultant withdraws midway during the work completion, or ,
(b) Any other act or acts of the Consultant which renders the work un—operatlonal and Naga.r i

Nigam, Dehradun establishes sufficient reasons to forfeit the Performance Security.

(iii) Failure of the bidder to furnish the Performance Security shall constitute sufficient grounds
annulment of the award in which event the Nagar Nigam, Dehradun may make the award

bidder, who has submitted next higher Financial Proposal or call for new Proposals 4

32. Blacklisting for failure to sign the Contract or its execution: Withdrawing the proposal
sign the Contract or its execution after signing shall result in blacklisting of the
blacklisting shall be effective from the date of notice issued by NND for a period of
under force majeure circumstances, in addition to forfeiture of EMD and Perfo

_already submitted.
33 Debrieﬁng and Appellate.
- (i) Any bidder may request in writing to Mumclpal Commissioner, NND for de

. ofcontract ; s
(i) Any bidder may also choose to submit representation to Municipal Commi:
- Dehradun, who may take appropriate decision and action based on the
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